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The Reality of Reengineering at Hama University and its
Relationship to Achieving Competitive Advantage from the
Perspective of the Academic Staff

Prepared by: : Dr. Anaam Abdel Qader Al-Darwish

Member of the Technical Committee - Faculty of Education -
University of Hama

The research aimed to identify the reality of reengineering implementation
at Hama University and its relationship to achieving competitive advantage
from the perspective of the academic staff in the faculties at Hama
University, as well as to identify differences between the average
responses of the research sample on the reengineering and competitive
advantage questionnaires attributable to the variable of faculty
specialization, The research sample consisted of (147) faculty members at
a university. The study used the descriptive correlational approach, and the
questionnaire was used as a research tool. Among the most prominent
findings of the research were:

1-From the perspective of members of the academic staff, the state of
reengineering at Hama University was considered moderate, with a mean
score of (3.04) and a percentage of (60.08%).

2-From the perspective of members of the academic staff in the research
sample, the competitive advantage of Hama University was considered
moderate, with a mean score of (3.11) and a percentage of( 62.2%).
3-There is a statistically significant relationship between the reality of
reengineering at Hama University and achieving competitive advantage
from the point of view of the research sample

4-There were no statistically significant differences between the average
responses of the research sample members of the academic staff on the
reengineering reality questionnaire that might attributed to the college
specialization variable (scientific faculties - theoretical ones).

5-There were no statistically significant differences between the average
responses of the research sample members on the competitive advantage
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questionnaire that might attributed to the faculty specialization variable
(scientific faculties - theoretical ones).

Key words: Reengineering - Competitive Advantage - University -
Academic Staff.
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