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The Extent to Which Secondary School Principals Practice Soft Skills
from Teachers' Perspectives

Abstract

The study aimed to determine the extent to which secondary school principals
in Damascus practice soft skills, as perceived by teachers, and to identify
differences in the respondents' mean scores regarding this practice based on
the variables of academic qualification and years of service. The study sample
consisted of (342) secondary school teachers in Damascus, The descriptive-
analytical method was employed, utilizing a questionnaire as the data
collection tool. The research yielded the following key results:

1- The level of secondary school principals' practice of soft skills from the
teachers' perspective, with an overall mean score of 3.58. The ranking of the
questionnaire domains was as follows: "Planning Skills" ranked first mean:(
4.01), followed by "Communication Skills" in second place mean:( 3.85),
"Teamwork Skills™ in third place mean( 3.30), and finally "Crisis Management
Skills" in fourth place mean: (3.19).

2- There are no statistically significant differences at the 0.05 level between
the mean responses of the research sample regarding the extent to which school
principals practice soft skills that can be attributed to the academic
qualification variable.

3- There are no statistically significant differences at the 0.05 level between
the mean responses of the research sample regarding the extent to which school
principals practice soft skills that can be attributed to the years of service
variable.

Keywords: : Soft Skills- High School Principals
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