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Obstacles to school reform amongsecondary
school principals in Damascus governorate
from their point of view

The aim of the research is to identify the obstacles to school reform
of secondary school principals in Damascus governorate from their
point of view, as well as to know the differences they have in the
obstacles to school reform due to the variables (gender, educational
qualification, and years of experience), the researcher adopted the
descriptive approach, and the questionnaire was used as a tool for
the study. The study (52) principals and principals were chosen by
simple random method from secondary schools in Damascus
governorate, and the most prominent results of the study were:

1- The obstacles to school reform of secondary school principals in
Damascus governorate from their point of view reached a large
degree with an arithmetic average of (3.67) and a percentage
(73.4%), and one of the most prominent obstacles to school reform
was the financial and technical obstacles, which ranked first with an
average of arithmetic (3.84) and a percentage of (76.8%). As for
human obstacles, they ranked second with an arithmetic average of
(3.63) and a percentage of (72.6%), while the third rank was for
administrative obstacles (3.56) and a percentage It amounted to

(71.2%).

2- There are no statistically significant differences between the
mean scores of secondary school principals in Damascus
governorate on identifying the obstacles to implementing school
reform due to the research variables (gender, years of experience,
and educational qualification).

Key words: obstacles, school reform, secondary education
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The Degree of Availability of Self-
guestioning Skills Among First year
Secondary Students in Homs Governorate

Abstract

This research aimed at identifying the degree of availability of
self-questioning skills among first year secondary students in
Homs Governorate, and the effect of the variables (gender,
school branch, school location) on that. In order to achieve the
objectives of the research, the descriptive analytical method was
used by designing a questionnaire that consisted of (22) phrases
distributed on three axes. As for the research sample, it
consisted of (464) male and female students from the first year
of secondary school in Homs Governorate, and the results of
the research were:
- The degree of availability of pre-learning self-questioning
skills among first-year secondary students was medium.
- The degree of availability of learning self-questioning skills
related to the learning stage among first-year secondary students
was medium.
- The degree of availability of post-learning self-questioning
skills among first-year secondary students was low.
- There is no statistically significant difference in the degree of
availability of self-questioning skills among first-year secondary
students in Homs Governorate according to the gender variable.
- There is a statistically significant difference in the degree of
availability of self-questioning skills among first-year secondary
students in Homs Governorate according to the academic
branch variable in favor of the students in the scientific branch.
- There is a statistically significant difference in the degree of
availability of self-questioning skills among first-year secondary
students in Homs Governorate according to the school location
variable in favor of the students in the city schools.

Keywords: self-questioning skills
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The Degree to which the Educational
Supervisor Practices his role in improving the
Professional Growth of Kindergarten
Educators from their Point of View.

Abstract

The aim of the research is to know the degree to which the educational
counselor practice his role in improving the professional growth of
kindergarten educators in the city of Homs from their point of view, and to
reveal whether there are differences between their response according to
several variables. And to achieve the goal of the research, the descriptive
approach Was used, and a questionnaire consisting of (38) items
distributed over four areas: (planning, implementation, evaluation,
organizing the activity room environment) on a sample of (74) educators
from private and government kindergartens.

The search yielded the following results:

- The degree of the educational counselor's practice of his role in
improving the professional growth of kindergarten educators from their
point of view came to a medium degree for the questionnaire as a whole as
well as for each of its fields.

- There are statistically significant differences at the level of significance
(0.05) between the average scores of the research sample members on the
questionnaire items with respect to the educational qualification variable in
favor of nannies who hold an institute certificate.

- There are no statistically significant differences at the significance level
(0.05) between the average scores of the research sample members on the
questionnaire items for each variable (years of experience, training courses,
kindergarten affiliation).

Keywords: Educational Supervisor, professional growth, the role of the
Educational Supervisor.

74




Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

téiagl) dadia
el sall e parelid cilpall aafi ) claadl) aal aal ol amgill 2
Gl i b agud Glgng (e 4l Log ¢ ol (e alsall 4 ashy Lo DA
dadl (& 2 o L S o oDl (ogilaglag (gdylaa clicly Dibyall
Basaie (ol S a5 chaudy ity Cijlae el adall 134 G liels «geul
Ds3s sl Dleall (8 5508 Lpanl Al hygusl) ddeal) Cilon IS Ll dilea
Doy AhS sane cluhy sl L ey dala cpdeall Lm0 Bl
Koroleva, ) lids,sSs (Memduhoglu ,2012) sl sl #saaas ( RoUs,2004)

(2017
€Yy cdalall V1 50080 aah 3 ehjaaie DlSay wiati JULY) (mly Ay G L

Loal b JElY) Galy b lewld ) aleall aaxil Tl cdipads 3 1l
et b haia¥y (JURYI aly cilyye daely alaa¥) oS La Ge e Y
Loty ) ileunsilly leadlly ¢yl sy gaball S e Sgall gl
Jaa Lys e (gsill 43sall (!

Giloglaall 3y Alaiadl] dgslladl) Cladlin) aal o asl) Liea) Al
sl dlaall (B aaa s L 0S Al e oSl clgdpms AN c LY
o ol (JULY) (aly Slpad el salll Guuadl Ll dal) G L,
Gyl 4005 o3 Jdll eally Uley ¢ L) alesa¥l aasi ity ) dpinll 5
el el a3l elsdl sl aglilly ikl 8 diasd M) V)
&b polaiall A3 3a lumiid Aysl Ll e sy ST il oJalill
cailllaia g oLl Calaal 3 st e duimyy Ly ¢ABIS Lo sl il Aalall Y Ladll
JELY) (a8 ol msil Aulens sLia¥) DA (e Giaty & (e ey JS5
Angall s Jedig

sduagl) ACia

75



GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

Crans sl Adeal) (8 (5ol Adpall o Apaal il Al luball (e il
5 (2014) Lmmdls (2014) alidls (RoUS,2004) 55y S ¢uadaall ool
S sl Gany g e i€ Al bl s G o (2017) el
058 s conadedll gl el st (B a5 comsl Gedsall ilules
OsAls sxaaly (2011) omls o Auhss ST Jads ) dalsy (ool 45l
colil LS (2018) Gsose s (SMith,2015)cuanss (2014) cilisailly (2011)
Aoy Jgalal) (ssind) (50 OIS (gouill Asal) o G Y (2017) pad) dds
Ayt JUY) (alyy clangal Sigall saill (el
IS g it ) Ayl bajliely (JULY) Gl Alage el (g B,
) e Apeal A cainadidl Lud)l mdlal g 0sSE LS caihdy Jilal)
SN 85 e bl 4 Caagl Ly sl o2 ol g asis ) algally
CSail S yyshats eliign Cpgialls e IS8y JULY) (alyy Slgye slae) e
Laeadly (2013) saps (2011) oS AuhaS ang JoST e gaylsdl clal o
asiy dapd gl ) sl Gl 138 e ls 1(2020) cauds (2015) @Sy (2014)
aaa% e ¢ Ly (JULY) Gl @l el olaY) i 6 05 (gsaill Adgal)
Gluyal (Agal) galll Cpund (b gouill Adsall Hoh jgual gy (b Conl) A
Aylas A Lo s V) Gyl el A1) 038 (e mntl Sy (JBRY) Gl
Uaes Ate (& JULY) (ab) Gl el saill Gpuad (oysl (gsaill ansal
forskhai dgay (1
séuag) dard
i Shlie) Bae e Sl Laal s

Jakall sla 3 Al Aayall balie b Lald JikY) by dlape Lpaal .1

Jiiaall  aiuad s lgle 8 ) Galud) sac )
& sl 4asall alew) dnyo (e daunly Bysa mali 8 Gl 13 2y 8.2
copeshiy JULY) Galyy bl Gigall saill (pund

76



Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

&b Oms Al Cedsall aelud Cila ke degens a8 i) 134 2y 6.3
Y by lage 52 gl o141 G

t ) Gl Caagy rduanl élaal
Clapal gl paill (a8 0)5al (550l Aansall duplas Aoy Cada3 .1
kY =l
el Wy Gl 3ol s o ) due 3l G 358l e sl L2
(Al Ll apal Clgins (il Clyall ¢ alall Jasall)
& sl Cneasall 2 8 Al Gla yially Glua sl (e de sene aadi L3
ped) S sl pgalgas olsal djlae
sduanl) cilud @
Glaugie cu %0.05 AV goiue die ddlas) ANV @I 398 g Y .1
il i gouil) Algd) 50 Al agy e Gl due sl cilays
el Jasal
Glausie Gu %0.05 Y2 gsiue die Adlas) ANY @l G508 2w Y .2
saial b gl adsall Hpn Dl a5 e Gl Aie alal sy
Byl Gl gi
Glausie Gu %0.05 Y2 gsiue de Adlas) AV b G558 2aa Y .3
il bt (ool alpall s Ailin) s o ) die o il
gl @l sall
Glausie Gn %0.05 Y2 e die Adlas) ANV @l Gy 8 s Y 4
el b (sl Adsall Jn Ailind 25 o and Ao A Cla
(ali e sSa) g dasls
tduand) dgaa
62021/ 2020 )3l alall & il Gk 25 b3l 3g0a)

77



GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

cpaes Ade 8 (Rald dgesSa) JUkY) (b A Jiam AglKall gl

salll Gauad (B o)sa (gsuyill dAnsall Ll Aayy o sl i pasall as0all
padath ¢y gl (Al cJagladill) gVl Vsl 8 QY] (b clgal el
(Ll daje 45y

rdagl) alathiaa

B Bl e ey IS (Ml ity Lale Jagall Gl sa i ggall 4dgall
Aanill 3)g) - Jul) gm0l et Aay JULY) Galyy Gilye e alyayly
ooy o @l (GhaY el dee Jdy 2018Aygudl dpall 4560l
(kY

Gaslia o Jypaalls sl 55 U8 e el (el 43l rdiagd) 13a B Cijayg
G Ay el capill At dagladill) Jlae 8 clige Oy ccilypall Jee
e asty A Oldgpanaly ey Loy ) lardl) degane DA o (bl
LJLY by byl Jgall saill (prad Corgg

O Y e fusia b e ojliiely 4y Adalie iy (e 38 S 45 asiy Lo 1yl
(962013 zill) g asiy (f cang Baaae ool dgal Asnpe ol 8 28 US

Ual) 43se e ass 1 aleally lebaY) desana L) gsudl) Aagall g0
ity el sl G ilall leadhy ) wilailly ccilgangilly (JlY)
coaprl gl el Gaad) 3100 ag e Caanll die ahal lasaay ) Al (i
iy ailosteal Leatiy AAAY) 4)lgas aleall st lial 5pcine Ll 1 igall galll
(542015 Jeall) Buna Guales by ()86 (g5 s5ima ) b

th g Ll halada daliie dglee 1 JWY) by dppel Agall sall) iy
e & Oehd Guexis Ceblae duatiy (JULY) (b Sl eld (g5
s JeST e galen ool (e Rl ¢ pgmanis

Blis e bany I Al Lsgiy Lade lagall ALyl o s JULY) Gl Ay
Zl5 ol lall JUbY) adets ddped) ail JULY) (mly & Jeall gl

78



Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

wall Apseand) Al Bl e G N Clia EDE o b aajleed
(QUBY) aly e gl (CabaYaumsil) dae Jis 2018 iy pull
tAgl il

toplaadh B (2010c0als) Aus @
a1 Uspal) el Jigal) sailly Loy 40y luslad) Al olsic
Bagall Hules e 8556 Adadlas 8 Lol
el el sailly LeBles Adh Y Glwled) s S ) Al i
el sailly luslaall s34 Adali V) Akl Ay olall Apulu) Al
slaf ity cAalaas Lales (290) (e Aill Cuig 52sall yulas s 8 (aalaall
(4) o V) cled ¢ Jgall satll Dlindy Adhay! il jlaal) DLl 8 )
Al (astil) oz lial) cgsaiil) Cabayl caullul cAplu) Gldlal) o <Vl
Caal) aadin) (el 1Y) ekt Aoyl Jlael cdadaddll) & <Nlas (3)
O Jae J9 3 Alatial s &) gl chelly (st ol mell
Aia G (70.31-64.81) om cngli i o) 2haY) cilujledl claa
A Gg sy are DTy L gl salll EVlae g Jlae JSI Algiae dylaid
3 Bkl ADle dlia Gl el 321 5l capall el (ga Lilaa)
Cpalrall el sailly 4L il jlaal) o Aflias) ANV

s 2 (2011 c0pala o) A o
laye o (AsY) Al adeal gl paill (8 (sl adsall sa tAal Glgie
) el
IV AN ales saelie b (goasill 4% sall Aanlis (520 Abpaa ) Ayl Cidaa
Oo Al CusS L Jed) el Ghles LSl e ulll) aleil) Alage s
ceidl daie day (60) (e gSe Ailiind bl by cdadeas Lales (173)
sl ansal) Aaalus Aapy O tlee ilin sae e il Jiady ¢ Ll diasl)

Gl (358 dsmg pde cdlaugie JSS ALEY) CWlae o Cpudaall gl salll
79



GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

Gl due @bla) Glangic Gn (%0.05) YA ssiae die Aflas) A
Glging calall Jagall e o IS Aaly (558 g Lty ¢aiad) jatial dpually
Sl g e Aaxd gl Godlls Sl andes BlaT ¢ sleay Cpdll bl 350)
t0) B (20110 A05 Basaal) Ly o

At & JUlY) (aly) lalae elal Gauad & gl Copdiall 50 sAaual) ol
VY (2 QLY Gl ciladea Sl dgay e daalll JUlY) C)lea

JUkY) (b lales ool Cpuad 3 gl Copdiall g0 Caped ) Al cdo
(il mesall Gl agl L oak deay (e Al JULY) Cbles dnan A
Olee Glladlas 8 (aldll adeill Gl e dalee (213) (e Al cusSsy
@ DYlae duad o dehse 58 (36) (e sS AL ol 55 caply Grialls
() sall) cApadadll Aall cadl) AlaiWly Jilaslls allud) ddagadsll)
Cela Gladaall ol Gawat 8 oy5n (gsul) Angal) L8 daps O il ekl
(38 dgag ade Cipelal I adine V) ey cV ) alies e At
sally Bpadl Clginy aledl dagall yirie e JSI (355 Liliaa) 4l

;U B (2014 cclipail) Aups e

laball ded igall ¢l el & Guaill cpdiial e tdaball ol
el Aailas 8 Gl A3lladdl Zalll o)l alailly sl Aypne b due Laia)
el gl ¢V g 8 sl il e e cadSI ) Al e
Calaal (3l . (3yal) Aladlae & aabedlly Ayl Aypae 8 caeldaY) )l
o Ve dued e Aejse oy (43) 0o A3Se Dl Gl aaa Ayl
ainally oS3l ae AR ¢yl allls aliadl cdgpall il cdadasall)
il zeidl Caldl aasinly dalaay Lol (99) Lo ity (ppsfill ¢ ol
el eV gk gsaill oyl a0 G tlgie il sae ) Auhl) cilea i
Gld 3908 sy @l Gy LS dlaugie Aoy ela e laal) Gluhall calxdl

80



Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

clal aledl dasall e (e IS (5345 (0.05) AV (g5t die dplias) AN
WSS e clgin 6 e i ) T e A58 5 pal) Cilging Llall calidall 4
:(Smith.ch,2015) 4

The role of mentoring in the professional Al sl
 4agill 52 development of educators at secondary schools.
Al Guplaal) B Cpalaall igall yhal

G AS Ay Heall gkl (&4l s pe adsll ) Auball cdas
(Fieal) payslii (g e)aS sl (gt At (B Al Guladl G ¢galad
O alatind @ (lld) pead Alall Luhy zeie Adlall duhall Cueadi
AVl clugys Goladl e e osSHlaall Galliy sl L)) ALyl
il 2ag Y 4l Auhll Coags Gauteng dsklis 8 tWe Lujae & (el
Al 2 Gl slial Hlal WS cpulaall 3 aasilly Seall skl G daly
Cangs gl pskilly Sl e 4l ) aglals ) 2l e agie Sl
B0 0% s ot B oamslls gl Lpkil meliy 8 Lai A
ool b el skl da il (e leda Gapadil
t A (2017 cquall) Ao

s eBles JULY) el Glease 3l Ll chled) Aubal Glgie
clalaall gl oY) (e

Chleall GlSslal JULY) by Cilease dles @l Cijad ) daball o
SN ety LSS a3 Gelieles dapd G Al e adsll 5 cdgalall
(243) (e Liml) sy o latll diagll mgiall Gl ansinl ccildeadl gl
okl cbleal)l LSl Cleasall dujlas qdly Bl 108l e ladins ciales
Clgasall duplas adls lnly () el dySall dpluay) @bleall) a5
Labas ):a <Vl (5)0e e Glabeall gl oY) Cpad 3 o5l
S b Ll s bl el e 28 bl ol e

81



GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

Lples Ao 1l N @l chady (asil clball ol cabally polal
Slgasall Ljles dapy Lay p€ culS Aol chled) S Clgasdll
Ll ADle gay iy LS ddlaugie labedl igal) o) st 8 o)l
Cilgasall dujlas dayn G (0.01) AV giwe e Adlias) AN b dulay)
Jalre i1l Cm laleall jigall o181 Gt (& 505 A3l Cleall il sl
-(0.764) A Llsyy)

:(Koroleva. Y, 2017) 4w

The role of mentoring in teacher professional :du)al s
calrall Agall paghill 8 4agill jg0 development.

ped RS o S we ddadll el il 8 asmgll s dubal s
shaY gesdl Gl Gl At 2 (EABIS b Gfiute 8 4l dlasy
Gy ity Llleinly Aalaiall 4pd LG DA e bl gen ge syl
inld pe COUle sha) T Al Adladl gAY FB A Gl
ol Gl RIS paedsal) el ey Guptidly Cugsall by (S Lk
U b sl adsdl G5 aaey (gl Al Cilaall e 2l e
el kil e Gila) Bal 4l o V) sl olad Adkad) Cilsdly oY)
AL clahdll Ao qual

Caedsal) sn e el ) s Ll b 2Bl cilubal dxalie DA e -
el Lgen sl ogilinjlan (o 3D o oty ¢ gal) Y] sl 8 el
(2017) <adls (2010) alss (2011) ol ol S Cpnadaall il
sl et oyl 3gal) Ajlas Aap o gl ) Cdaa Al Al
LY by el gl

(sl meiall slaie) :a Lol s b AL Ll e Al oda i) -
e iilials (2017) quyadls (2011) crsoals sasen duhaS (A3Lawy)) caad) 51,

82



Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

sl Auhal G 2 LS ALY cieadiud ) (SMith,2015) Cuass o
i el due 8 (2017) cadly (2011) 03aTs sasenl Ay pa i
el e ciida ) (2014) clignills (2011) geals sl Gl pa cailial)
sl ey cAuhall Slall Uy 8 dilad)l cluball e Al duball cali) -
Ll 2l e lubal) oda Ll cilag ) k) dis A3lae sl
Jgllal)

s gladl Uy

t sl dpagl aggda Vsl

23 ) Al Glagall JUa g3l alailly ccnlydailly caluhall aaes gl il
Hlede Cfialdl J8 e Baaeie Caplaty Cilpantt 3451 Cum (g5l Apagill Caylas

8 finnall A glal] Aalaiall dygyll hldalinl) wan 43l (234:2019) sl adse
Shlee Grnt A pend] Oaladlly (D15 sl sensall e asi
M) Lpaleil) Lleall Calaal it ) 505 Lae layyshats dpaleil) (praleal
Aabiall 2seall desene 4l 1l 4l (462015) Cgld cije L
Ol Chagy cAgalally Ayl Lpadail)l dleall COlAe s dgagally Aaaially
el lsles Gpuad Gk oo @llds aliine adyy bshiy daledll el
gaileil) ALUS g o408 Ay Ay il

Caagd Ao laia) Anbal Jelis ddec’ g (ool 4l G (112013) by Sy
galeill AUS ad) Jal e A dapn el U e el (s5isa od)

s amgl Alad Wl Cangdl G e S5 i)l i) SIS G Laadl
laal) (e sgapall CilaaY) 3t A aihlee Cpuads adeall gl oY) sk

sl
Jidti 4l Cilal dag)l (2010625) ohsall aas 1 gpail) Al Cilaaf (Ll
gt

83



GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

Opaleally Cppenall Ligal) bl DA (e Gyl Alenll (ppusns @

@rde o JS dnea) salall Pla e sl Gluwsall deo apgfi w
epabras Guladll

)T Bhhs il (ssine Cpuats Opaleall igall gaill sl m

Nealatind Cpns 4yl doalall GUKEY) dungi Guen o Jaall ®

I Aelss Aale sai (gsail) apngill Ghygal) lgaay S Calaa¥) Gl aad o Laa

el G sl sl dee ais® Jeds gd dusill Adeall als

Al Aleall 45 el ilejlisally chUISRYT 5l LS ¢ alealls

rigeal) sall aggha s WG

Bass ecsoul) Al asede s il e i s Lad gl pall o seie 34

tol Lo SH il il eda eg (54N asalidll

ol Baa dpadds Ay s Chlea ol Ay )ae dadaie dlac 1 gl aill

S lauaat leie gl g Lo aagi sl caasall il gpaally Jadl) agalidl Cpaladl)

by Opabead) Allad s a5 el e Gadl L Saall 2l cleila

(112014 62ka) . cpaalaall e silly KU Juanil) 5245

ety A9Y) algas dedl amlial syeine Llee il el salll e WS

Baas Lads iy (S8 gnp sne ) 4 by aileled

(542015 lemsdll)

plias Chlen ol () Corgd Ailee s gal) saill G e ) cpi il S5

gl 5yd giall aalaally cilyleal) oda sk gl Hlailly aaleil) Aigad Za iU Lladll

t ol Lo lgte JSH igad) saill Calaal sae i 1 igal) sall) cilaaf :lay)

Alladll il \giadss o Jaally dlailly el ciliylas (8 clanioal) 305 .1

cxias wn g L S Gy aadill Jlae g el b

LA el) bl e alaie Y slall e deilly ¢ paisal) bail) Tase jerss .2

84



Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

e ailly alelly el Aige LAL AN Gaeat .3

Aosleall Juay (8 Lealiinly palead) aedll Gl Ciag Ghlee 4pati 4
galaill Y aall (8 adadlly gyl o Janylls eJeld J< Alaall

a sn Lo OS Ge Canlly ccilaglaall alias aladiu) chlea (e alaall G5 .5
AU il hlee Lagads Lelpl sl Ghleay @l ki .6
.(2829:2015. <)

LYY (b clusal Sgall gaill cpuad B gl Aagall g9 :lusld
(el elal sy Cpatl JULY) (b 4ise Lo asiy 3 algally )1 daem
sty pals J< oY1 Gauad DA e adsall (S Al Y laa) 22xm SIS
tol Lo laialy gt

caalad e e L ik AaiSU anll dlae ) gl cilypall Cagpes L1

&) Bl e Al Y e Atk g Loy Al Jseadll 3yl 2
Op 33l 2ol Jeaill s cilaal) Bas 8 axm oA slul) clgdian

....... aedsas JELY! G 3580 Lilepe (sae ¢ Jilusll Lealatiind (saa (JlakaY)
Cilall e HLadiy) aaey JUlSU Jelall gally lall L)) Gilppal) 4ag 3
s

Ll Wgall AT 5 an e Lmg) IS e ae A5 dieay g LiaY) 4
Cluagilly Gl il

e A Laally Lo a1y dapl) clyeall #1538 .5

Slo oelas Gig Glipall e dlleginge Loy el 345 Axlia .6
(JURY) aulas & bl Jumily ppmaiis ) gliag S Jilugll paats cloagds
el Jilsl) aladiad e ey

il (g pall (e gz 3lad 2y Be WSl 8yad) <lgd lpyall (s (2S5 LT
(122-119 20182054

sdal) el

85



GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

Gyl LDl malidl ST ojliel hiagll metall alatiul & idad) meda .1
aanty inl g Adlaid) ALl clubal) daale DA (e @iy (il
) saill Gt 8 ansal (nedsall dusjlas da)y e IS B gyl Y
Gilagd O desp dla QIS 1Y Lad paats (alai dgag e JULY) by @il
o il g b Cila i) (mmy pamg Dadly cclpaiall Gmed b duall o4

el dagill
Ol JUY) Galyy lige pen Conl aadins Jadly 4SS g i) aain .2
ngy (162) o Jllly paes diae b daldlly L &all JUlY) ol b
oaen Aiae (b Lyl Lpae Glilan) JAT Guesy i fa cllia) (6) 5 Aals
dung) (13) e eise Le (81) andl due caly 85 20212020 ol
Adlpdall Aaplally Glay)ll Daldl sl 8y dald (9)5 dwsss (4) L
lgany Y elldy aoyiall dallia dai Alin) (74) lebe iy Gudaill anyy oyl
Ll Al g il L lgelajind oy o) AV lgaimnyy llaY) AlaSa e

o Azl il g5 W Ul oy U Gl Tase (74) 00 el

Laaall G pria
e Caea S B 33 55 (1) doos
Eoanall | aml) idal) L)
10 iyl
74 27 2¢xa Jasall
37 | oy fwale ashy) G5 Loy Lamals 33l (galadl
(&5
17 Clyins 5 e Ji gyl
74 32 Gl 10-5 e | 8peal) Silgis
25 sl g 10
8 N
74 21 3asly5ysn | <yl

86




Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A
26 Gpsd | Al
19 st Lag D
74 38 ZEVPLEN 4
36 iala day)

G ALl luhal e oYy sl ) dralie ey rdiad) 314 .3
Corgy JULYI Gl Cilsel dgise Llind maal & il goase Al
Ol el saill Gaand (B sl Cnedsall alend dan Jss il g U
Clalily AlanY) e gl e 1sY) andll topend e AliaY) 5SS
Gl ¢ calall Jagall) 2 oay ndly Laldl) hatall ) A8LaY L dlgie Llaaud)
laaae g A3lgY) b e 2 SUI andl) | (damgl) Al (i) sl 63l
Adje Ay aalal capgill (dnll cdadadidll) @ oa Ve dag)l e dcjse i (38)

AeWlae o DLawY) il g6 maasy V) Jsaalls . (Lalial

Lelae e Blau) i g5 (2) s

tl LS e s sl el Sy il Ty sl Gl slaie) &,

il aae Jlaall IR
10 pE e 1
8 Al 2
10 pasiil 3
10 Lalil) 338 Ay aylas 4
38 S & sandll

Aagal) ahdl et da)s (3) Jsas

1.8-1 2.61-1.8 | 3.42-2.62 | 4.24-3.43 | G5 e, 4.24
s A dipaa idasie S las 58S
1 2 3 4 5

87




GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

(cpaSaall 3l (e degana o lpme B a1 Baa e KU IS Gaa
(CmaSan (9) arane &l cChnd) Aaalay Al AIS A Gyl D) elact (e
el daa dlgian zyan Sl cllaall bl 2adle s 18 aed) ol
lealanay (peSaal) laadle Cunaal 3y . atilia) o aliaed o adds (Say L dggalll
LSy A gy (ak Lemny Jlasiad ) Sall bl (ads 5y5 50 e
paati capsil ¢l (dagladll) 1 oa VLo Aapl o dege 8y (38) oo Sledl
(blaall 48 e day

Glaa o IV romiph aasnul Gadl sl @l e Sl S5 ald
s (0-805) U il dag caaly 28,SpSs alasiuly #lig S W clales
g8~ e Aad gy (V) Jsaally dadise dad

gl S~ Dlles 1ag (4) Jsan

Flig S Wl dalee | il sae Jlal &l
0.638 10 Laslaal) 1
0.683 8 Ayl 2
0.644 10 aasiill 3
0.590 10 Laliil) daje Ay aylas 4
0.805 38 S & sandll

Cpbatll e LY Gl 35 Gua ddiail) Ajanll PR e AW 4G,k
LY a¥lae e Jlae JS Aol A5l Gl CMlalae dad gy (Y

LJSS Al
Ldal) Ll @l cDlalas 4 (5) Jsaa
i) Jalae RS Jladll A
0.973 10 Loyl 1
0.662 8 Janl) 2
0.963 10 asill 3

88



Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

0.960 10 LLal 486 Ay ki 4
0.749 38 S g pandl

U @bl Jilas 3 (SPSS) Slean! malipll aladinl & :4ilasy) cullud!
AV Apluadl Glleally alilly lgren &

Jlaey 58 JSI 4y giall canailly ¢dlmall ld)ai¥ s Aplual) Gillassgiall il —
LJsY) Jlsad) (e Aladl @l (S Alidl s lan) c e (s

o Al (One Way ANOVA) olal) cplall Jidas Ll eha) &
sl Gl @

g

£

il g Gl Aue oldl Glay Jansgie o 3aall Test & lasl sl & -

Gzl Al

Py milill) e

st sl Adsall Aagles daje L idg¥) Ol Abbaial gt Y

TR Agay (e JULY) by il gal) gaill Cpand

Canailly ¢y jlaall calahai¥ls Ailuall Glasgiall Glua 2 Jisadl 138 Ge D

p ol S ol ity ¢SS Alandls (Al <Vl (e Jlae JSI 45l
Glapal) LY dsiall cailly dlad) Glahai¥y Aluall Glavgidl (6) Jsaa

daadil) Jlawe e

Al | dd) | Gha) | e 5l Al [ Jlad)
Ladl | ol | sl

S %71 | 0.846 | 3.55 Adaz) ey baphat 8 el | ]
iausie | %62.4 | 1.144 | 3.12 | .CuLalALE S5k Cilaal delun s Jigas | 2
iaugie | %63 | 0.989 | 3.15 LJULY) adlyy Cilaal) by s ady |3
dangie | %67.2 | 1.299 | 3.36 kYl clalgs) e 5€50 e iy | 4
ihugie | %65.6 | 1.000 | 3.28 Calaa S Ayslie Aadif Laglads ) Jadiy |5

3aaad

davsie | %59 | 1.281 | 2.95 | dia) owledhii¥l b aeul) e a6

89




GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

(ia Vs
idavsie | %63.6 | 0.912 | 3.18 Ladsel gyl Alakade datily 3y | 7
-l Balaid
dasia | %58.4 | 0.824 | 2.92 | .Liaall dpedail) Jilugl aladin) e sy
dassia | %66 | 1.095 | 3.30 | Alwssl) alasiud cdy e 5850 ) Jeas | 9
iaugie | %62.8 | 1.025 | 3.14 | e gV e €0 gl adlsa S5 | 10
Akl Lyaas sk
iagie | %63.8 | 0.600 | 3.19 S

B ol bugia dhugie dayy ela bl Jawe G (6) sl o

dapall b Jlad) 138 i alaes i€ a5 L (%63.8) <y dysie daing (3.19)
iy (% 63)ayd dws o clias (3) sl G Ladt Gia cilaugll
il Aasgia @lags e (6)5(5) 5 (4) 5 (2) bl cilias LS (o ia
s dgay g cansall J8 e pldia¥) e el ) Slal) dals e Jy Lea
O e Ayma ) ity Aasn oy s 5)len Tahdil sl G ) ey
(ESa s dalle A8y pd @l (Sl e L s danyall 8 e
sl Ay A e Aol oda B Sy ¢ty LS Alsall 43 st Y N gA)LY
Ay pe cilidl cpa (A (2017) ally ((2014) <landdl 5 (2011) omls
Aitie Aoy et cela A (2011) s ATs el
llain Ay giall canilly 4plall calihai¥ )y dluad)l Glawsidl (7) s
L) Jlae e @il

Aol | odwa) | Gl | Lawgidl 3,adll AN | Jladd)
Lol | plaall | leal)
spS | %70.6 | 1.023 | 3.53 | JUbY) s A5k o S e Jeasm | 11
Al Agn b 3
iavgic | %62.2 | 0.959 | 3.11 J Lalaall aal) yeaill 55 pm N Jgns | 12 g
.o28th

90




Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

idasia | %55.2 | 1.070 | 2.76 | e dasad) aadl) 3l pladiad Y Sadin | 13

S BAY
Aausie | %74.6 | 0.955 | 3.73 | olal QW) Lo i Al ok ) eas | 14
ol

suS | %77.2 | 0.782 | 3.86 | skl alaill cilasliind aladiul s Jeas | 15

dbuga | %54 | 1.017 | 2.70 | Sloped) leeodiad Al @hhl des Je Sy | 16
Ll yaatall

iavgie | %57.2 | 1.317 | 2.86 el 8 Eaall @k dan e | 17

iavgic | %61.6 | 1.070 | 3.08 OS5 A Glelal) @hlall i) e sy | 18
e sl cand (AL ¢ lsa) Jalal) e

iauge | %64 | 0472 | 3.2 P

(3:2) 8 s langiay Alangia Ay sla 2l Jlae O (7) Jsaadl o
bydi das e clias (11) syl & Ladl WS (%64) <l A5 Ay
Clias (i b chadiye s s (%77.2) 4w e (15) sy (%70.6)
(%55.2) 5 (%62.2) dosty Adangia cilapy Je (16) 5 (13) 5 (12) <yl
e aad) aladid) Gl ddall §ilee (Gl Ay uudi Sars el e (%54)
b dapall i Y S8 iy any JaST e i s clsally cJiluslly ¢kl
leahaind Zapall (g allay Laily eciloliveall 038 sty adsall s ¥ o (Sl
CJieY) ISl Bleall 3gr danpall Akl A Y L sang asagill Ml clewaiy
Glaadlls (2017) el (2011) Gald sl Ay Ao g Al o34 i) N
Aoy leails cela ) (2011) @aals samal duls ae cadlia) Ly (2014)

Al Syl s dgas (as duitia

Glapall Allaiay 4giall cually dp)lad) la) iy dnluall Gl giall (8) Jsas
il Jlawe e

Aapdll | A | GahadY) | dawsiall 5 il Bl | Jadl)
gl | glmall | sl

91




GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

dausie | %66.2 | 1.033 | 3.31 carstl) Gl 3 sl s gas | 19

iangia | %55.2 | 1.070 | 2.76 e Qally aagiil) aggba S s | 20

iaugia | %53.2 | 1.063 | 2.66 | ik JS Gals Sl alesliil e iy | 21

idangia | %74.6 | 0.926 | 3.73 sl A JULY) Al e Jaaty | 22
CAaliall agilials

S | %68.6 | 1.008 | 3.43 JULYI G Al 35l slelye o Biay | 23
sl DA

dangie | %57.6 | 1.158 | 2.88 LY el s sl by e | 24

dansia | %66.2 | 1.334 | 3.31 JULY) ssise pysti e € e Hiay | 25

daugie | %61.8 | 0.939 | 3.09 | Js ok Al cally Jasdl Giys 3 SSH8 | 26
cpastill dilee

ibugie | %67.6 | 1.179 | 3.38 Adaaal) Cabiaal asi il Sy | 27

35S | %70.6 | 0.982 | 3.53 Lliil dpade s aglp) el aan e Hiay | 28
<amallg 344l

ibugie | %58.8 | 0.467 | 3.20 S

aa g8}

(3:20) o8 b dauigias cilanigia Aajy ela sl Jlae Of (8) Jsaadl cpg

i) Al ) chsally sl 3B L)) el Can a5 (285 23) il
@ Jlaall 13y alaa¥) clypall @l addl G 5 Jladdl s e byl
Aglled uiti ) o WasS apsill dlaiil S & ) pasea e slac!
cala o )y dag ae Aagill oda i) s (liise dedid) CalaaY)y i)
Lap @ ae bl g 3 (2014) clipally (2017) cally (2011)

(2011) Qj)&-\} EJ;\AAT

el bl dsiall Cally dplaad) clihai )y luall cllaw il (9) Jsaa
Ll A Ay adat Jlae e

LESA

ol

ol )

Lo sial)

3 yaall

A

BESY

92




Al i) puga dana 3,0 2021 e 47 2al) 43 alaall ) daals Alaa
Bgall | plend | sl
asie | %63 | 1.213 | 3.15 il e Jhhien s i Gle ey [ 29
Al | %662 | 0.935 | 3.31 | Lzl el a1 JEEY) 3 pns Lignse | 30 .1
.‘?_“‘\'43\ :j;
iaugie | %63.8 | 0.902 | 3.19 | i, e Si€e e b Casisl daaal J ey | 31 o
RBAYEER &
iausia | %61.6 | 1.044 | 3.08 | G st £3li ) aangs e iy Jag | 32 4
el
iavsie | %68.4 | 0.876 | 3.42 oLl o a5l adas 2GS ) Jeas | 33
iausie | %64.4 [ 0.969 | 3.22 | e selu 0S8 Gldl &) S sad jady | 34
(- 3y cuslall dayyla) Sl
idausie | %65.2 | 1.183 | 3.26 JUlY ol iy W JS z)A) i Jeass | 35
Ll aeld Jal
iaugie | %63.6 | 1.163 | 3.18 Al alats bl Juadly a3 |36
dawgie | %56.8 | 1.060 | 2.84 e gAMLY (e S ) adlgay Jagy | 37
syl Al odati) 3l
ingie | %544 | 0.914 | 272 | saelae Adad ) cilils Sl e By | 38
LJlaly)
idasia | %62.6 | 0.983 | 3.13 5
iavsie | %66.8 | 0.405 | 3.34 6L A< sl

dassgiay lldg cidansgia Aoy ola Jaliall ddpe Ay adat Jlae 3 (9) Jsaall o
Jlaall 134 i Ciels 8y (%62.6) il sie day (3.13) 38 s
Ce e ilaas ) Aalay bl Ol @l i (Kays cidanigia Ao Lemaan
EALY) e eiSa Andgad ga] lag)l Aulae @bl AWK Al U
e sl Ansall G g @y s 5% 8 ) Jlaall 138 s L Al
(DY) (alyy & 3ila) Jeny V) Tads Lanass QY (alyy e b panadic
Gamly e oleall sl G S Ll gl angll Jae 8 pacatie e

93



GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

caagily (2011) 0sals samal duhy Ao ae dagill o2a chilia) 8y 4l Zually
(2017) mdls (2011) cals sl adys we

e Lyilaa) AN @l Ggd g Y i) il ddlda) il (LG
Lt caal) 1ol aghy Ao ) Abe 2 cilas cllaugia G 0.054Y2 (g gia
calad) Jajgal) iial

il i€y alal) cplal) dias Ll aladind & Ayl daia e aSUl

: él.ﬂ.qs
Gilaye llatind Sllasgia o Goall oA il Julas sl &5 (10) Jsas
bl Jasdl) il lag JUlaY1 (aly

OVl ANA | () Aad | dawgie Sl goana ol jauas | Jlaall
il yal) Ll il pal)

0.931 2 1.863 | clesesall gu | sl

Jis 0.002 | 6.534 | 0.143 71 10.120 | Cilegenall Jals | 40

73 11.983 | U gpandl | staal

o Slupall Glays hangie Ga Ailaa) Vs @) 3558 35a5 (10) Jsand) o
o) eha) 2 99l saa oladl ddjraly ¢ calall Jagall pxial (g3a5 JSS ALauY)

(V) bl edal ad g Apael i laall g
e Slpall llaind Gllasgie Gn Gl oladl pasil agul Ll (11) Jsas

coalall Jasall jarial L 400 sl

A | AN g | claugial) cp sdl alal) JAsall e

Ja 0.004 *47.934 sexe Ly
Js e | 0.187 24.950 G5 Loy mals 3la)

Ja 0.004 *47.934- A5 4%a
Ja e | 0.062 22.984- G5 Loy mals 3la)
Jds e | 0.187 -24.950 il 398 Loy dala Bla)
Js e | 0.062 22.984 2¢2a

94




Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

salgd Olany 6l clagyall mllal Al (5558 asms (11) Jsandl & bl
cilisy cadae] O Le Laala Bla) plesy Sl @lnall G cund) Jaly cagas
Coslhe sa Lo S el o3 Y adsall G g e Baled Glasy (bl slae] e
Ol 05K 38 Ayl saled leay A Ll case Jsale s LS oy asiy Y
Od Aasall aesi Lo IS O cpiin (s coed Adsal) dnsls o il Lo Abjaay g
S (2011) ¢sals saseal duhy ae dagitll o2a cdlid) Mg capany ColSy a2
S (2014) clanall Ay gy o alall Jasall yuial 3ga1 (558 dgag ade iy
Cld sl A A e i s (B oY) Jasall mllal 338 3sa iy
c ) alad Adal sleny il Gaaleall mllal (3558 asas oSt 0 (2011)
M Aglaa) AVa @l g8 aag Y AU LAl Albei) molid) sl
Lo ) 3100 aghy Ao Gal) dle ) cilays clbgia gm 0.054Y2 (s gima
Bpdl) Clgia pial
ol cul€y @alal) cplall Jilas laa) aladin) B dus ) daa e oSl
Gilie bl llasgia g Gall 2 oilall Jias sl @it (12) Jses
pal) g el g JULY) Gl

DL ANall | () Aed | g Gl gsana Gl Haae Jlaal)
il yall Ll il pal)
e 0.194 2 0.388 | cilesasall g | sl
da 0.316 1.172 0.166 70 11.592 | Glegandl Jala AN
72 11.980 | U gpanall | slaall

JULY) Lalyy cilipe Glays Jassia cm AN QD 3558 dsms aae bl opd
(0.316) &ls ANV (s5ie & Cum 58l Clgin il (ghad JSS Ailany) e
Oals 338 d5as ple iy Lae (0.05) oalid¥) AN (gsine (o ST say
oyl o3 G sa il W Gl Jerdl Jlae 8 Gl 5y G 8 )

95




GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

b g ansal) lls dmg ) dalay (A5 Lglsie 2ae A e Dy all LSt
Al Bpaiall gl Clbypilly asall o2l A hprally alal) axilly skl
s By g dagill oy i) My (lyydl Gllaiu) B e Jale oS5
S (2011) ol s daly il ge cilialy (2011) saTs s3eals (2010)
el Ay Sy ¢ Sl lsin 10 8y ()sShiay il mllal (5558 35a5 S
51 b sl 5y ageal () adlial (358 25m5 xS ) (2014)
v Aglaa) Ao @l Ggb aag ¥ ARG duaitly ddleia) gl clay)
Lo ) 3100 aghy Ao Gal) dle ) cilays clbgia gm 0.054Y2 (s gica
Al @y gal) uadal

il culSy ol cplall Jidad laa) aladiu) 25 Ayl daaas e SHl

Sliape llaind Sllausia m Geoall o) cplall Jias sl 5t (13) Jses
gl Clysall il b JAbY) =l

DLl AN | () ded | daugie Gl goana ol jauas | Jlaall
il yal) Ll il yal)
s | 0116 2.041| 0.321 3 0.964 | cilesesall u | sl
dha 0.157 70 11.019 | Glegasall Jala | 4
73 11.983 S psandl [ slaall

Glad Jasgia (g Alias) AN @I G5 sms e (13) Jsaad) 3 il o
a5 eyl @bsal) il (e JSS AlaaY) e JULY) Galy Sl
Ot aaf Cul€ 13 il pall Bagas Aila) J<i Y gyl el aae G ) ells
Glesagi lpall wdy goaiill adsal) O Ly 5l Bye S (B paaally (sginadl)

Cn G 3 g lee el ) L) sl (grine e A ) Aglia

96




Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

Ay a5 (e sae ol saals )90 wal S @by ama Al Sl bl
leullad o Jly Lae Spoal e}l Lgines Bpaite (55 8 Cygal) 038 G Y

Jayal ol
Mo dglaal AVa @l @of g Y rdall Lty ddbial) milidl) clwald
Lt Caal) 3ol aghy Ao ) Abe 28 cilas cllaugia G 0.054Y (g gima

Aag )l Lagls il
S WS gl ol Test @ ladl) eha) & Auadl) dawa (e ashl

JELYI by Slye sl clangia o 3l Test < jlaal g5t (14) Js

(Aals fAsesSs) Lmg)ll Al yaial las

Sl iad | () Red | GbaN | Ll T Ll dwls | Jlaal
WA | dap e | @leall | bl
724
BrS 0.385 0.765 | 0.39255 | 3.1683 38 faSa EESR
Jis 0.42293 | 3.2018 36 ials PN

ol e Slays Jaugie n dibas] AV @) (G55 3my pte gl o
O dan (Ll A Sa) Ayl Al il (a0 JSS Dlawy) e JakY]
i Las (0.05) omliV) AN sine e ST 585 (0.385) iy AVl (5
pand Banly Cilgans w8 gyl 42sall Ghlld il Sy (358 s e
5 Adsa) 138 5sS N clgad Oleay S JULY) Gl s ) il 058 Silasal)
Oellainly el Jrs e (Rald dheSs) Glagll gl e iyl il
(Y] Cla el apai Sy ARl ) g gan b and) il 58

97




GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

Se A JULY) (aly gense ald Dt may aead e daal) 1
el sk o algd) 58 e Cumy aagll Aleal laad) cailal
Ll yall

duilh Gamy apan Gusll Gidsell n @bl Jals aais 2
b @AY Jsall bt Jail ¢ Joall i) e Jiag ¢ il cillailal
eshailly Gaenill Culld aaf aa]

ey Jilugs sl e ool aunsil) ddee b Lo S s plaa¥l .3
L) JSEIL )50 dulan (e Adsall (Sl

s JS dagliey @ AU 4 ST adlsally Llai¥) o Gagasall g 4
LY by (8 eIV Cats gl Al dileae pady

ol djma b ataeladd JUlY) Galyl (sl andall dee il sk .5
ggll clyskall Jla 8 4 dygllaall 4aleas

@il aasall 50 Ao sisll g gnsal 1 Jsa Sluball e 23all £1a) .6
Slhpell Sl saill s b

98



Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

gl Al aalall

s el saill 8 gl alsall 50 .(2011) Laeal Vo comla o 1
~279¢(Gale) 27¢(adhas daaly Aaa . b)) adaill Alaje e 15V ddla))
.326

Copiall 52 (2011) . ilaae aallalls tamly) cOlasany ¢ a% Gaal L2
oo Agsalll JUkY) e duan 8 JULY) Gal) Gl elal Guead 3 gl
27 e daala Aae o) 8 JULY) by Glae Sl deag
774-731¢(251)

e Gpead A gl oyl e L(2014) e sl g ol W3
Al pally Gpaleall Hhs dgay o desSall Gualll Gulae (A Gaaleal)
Ophaadd ey daals cllell Sluball LIS ek pe iivale

99



CRBI Aga g ¢ JUBY) (Al ) il pal Agal) salll pent o9l (g g0 ) 4D gal) A jlas Ao 0

Lo L) 25aY) Lball 45000 865 8 Adaddl 50 .(2015) sl olin S50 4
Al A8 ypdie e pieale Al Angal) LIS g (8 Ayl Jil
. (3 daala

Aalal) 5)550l1 1o L calEN g BaLAY cladiind L(2019) ccaala ¢ sl L5
gl pehailly Lup,aill Ll cllady) L(2014) . obe Guse alea .6
casilly Sl aaal ls roles . alaall

Sieall sailly Leile s 48haY) Gluleall ((2010) -dma Chug sl (uls 7
Ay sl ules esin o33 Alkilae 8 Loal)l 3] dlajad) ol
56 MY dnala Ll LS el e iuala

el ol 4 oLl e Ml uyn el Alels L(2013) .l 50y .8
o) LIS ysdia e ohgi€s Al LAl Ga)lsl JUlYI (el cilales

saall el Bl Gl splee LAty dibaW) (8 .(2013) LA 268y L9
a5l

SN sk A gsmiall Gyl alead dage (2014) L ouie e calid) 110
Al @bl Gliyially Glujall ks dgay e Aaladyl 42l dppal gl
(Al o) daals i) S ypdia e yiale

LI pyolail % zalind 758 o L(2014) es Saes ) (11
daaly Ao . lee il 8 Gilll) Cogin Alsilaey JUlkY) (il cilabea digal
361 =317 (2) 11 .dge Latia¥lg dulady) aslall 48,LAY

SN skl 8 sl il s (2014) Lolaa Juby cclandll 12
LIes) Lol ool adailly Ll dppne 3 Leldia¥) luhall ded gl
:339-299 ¢(2) 30« ekas daalas Alaa . jiall Aliilas 3 Zpsal

100



Adlu Cid ) puge daaa 3T 2021 ale 47 x) 43 alaall o) Aealy A

& Al o)l ganpll Captiall dujlas dapy (2013) LdSl e il 113
Gaals Al L ypdie e piale Al Cusall (gl CahaY) alad
RSN

B b rplee ATISEag goa sl CiludN) (2010) ) Une asaly) (olysall .14
sy paall dpalal)

JkY) (ab) clgase ol bl chleall L(2017) 2eae o caiall 115
ook, A0S Aalal) Aadll labeall Jgall ¢ (pad 8 Gay0n Leidle
.600-508 «(4) 3¢y

aleall il ¢l a8 gsaill Captiall 50 .(2017) bl callad 16
(g lia¥ly Apluill) aslall 4 3)sdine e yiale Aly) A5 Asjall 4

ciludag daase daala

Giy alaliy JUbYl (aly abe dae) asi ((2011) .o aaal (€ .17
(1)9 ¢ miill alog Apall Aypall claalad) slad) Aaa osall dadal il
.204-164

S el e 3l dyigall dpatill & 5iha zaliny -(2015) - dses slee ¢ KES .18
el 838 B ula¥) aaleil As ey aglell alaa (53] Gupil)l Clga (ppuanil
5l Zaala Ayl Llal) WLyl A0S Gypiie e o)y All) osad

Sl oY) et miie e (2020) Rl ae Ganba e 119
Al Ll ASleall 2030 sy Cleasi esn b Aumgl daleal adlly
278-253 «(14) 4 cAyuiiilly dyg0 ) aglall Ay al) Adanal)

ctaal) (B Asleld Aanng el il L(2015) Loss lapl ccsled .20
esily Sl sl i gles

s se alral diigall dpaiil) pUai el L(2015) olas il Aal ¢ el .21
sy il el s igles L pubu) anlail)

101



CRBI Aga g ¢ JUBY) (Al ) il pal Agal) salll pent o9l (g g0 ) 4D gal) A jlas Ao 0

Bl Lsll ) Gy Cabig L(2018) Lzl ae lew (Gsime 22
A0S Laled) Adaal) QY] Lialyy ileagal (gsuiil) agasilly saldll e Lyl
197 =137 (12) Uiy ol

i,5N19 51 .(2018) . Jlea Ll caens .23
sl pdall ) Gl la

(CihaY)amsill Jee dia (2018) Apsudl dypall dyyseenll Ayl 5))y5 .24
kY (mby e gpl

tolae L LAk

References English:

25. Memduhoglu, H.B. (2012). The Issue of Education supervision
in Turkey in the Views of Teachers, Administrators, Supervisors
and Lecturers. Educational Sciences: Theory & Practice —
Educational Consultancy and research Center. 12 (1), 149-156

26. Koroleva, Y. (2017). The Role of Mentoring in Teacher

Professional Development, Unpublished MA. Dissertation,
Nazarbayev University Graduate School of Education.

27. Rous, B. (2004). Perspectives of Teachers about Instructional
Supervision and Behaviors That Influence Preschool Instruction,
Journal of Early Intervention, 26 (4), 266-283.

28. Smith, Ch. (2015). The role of mentoring in the professional
development of educators at secondary schools, Unpublished MA.
Dissertation, Faculty Education, University of Pretoria.

102



s dana 30 2021 ale 47 2l 43 Apall Gl daaly Alaa

1@kl

ccilyall igal) salll Cppmunt B (gl Adsall g Al (1) (3ale

5,adl

S

ks

Jlaal)

il .~‘y‘ . I..)“@‘;!_\S;Luu

Lokl AL A glu il Aelia sa Jeas

LY adlsy Cilaal) dayy a3 Sadiy

R clalia) o 58501 e Jtiay

sasaall Colaa U dpulie Adadsl Jadads Y Jady

(%MYJM)&&MQ\@E&@\&; ~.:. ,

e 3l daad et Ayl Adadadg dda *-Q@wg

Al Ladal Bl dasial e tiay

Al laaind <y o S5l ) e

N=N--REEN - WY N RS RN N

bybads 3hh Je V) (e A G0l adlgar Sagh
Ladasdy

s
(=]

0 & JULY) maes AL o S pad Jieas
Lidazay)

[u—y
[y

o2 U LLall ) vgail) 535 ) (Sense

12

LY g Adagusd) aaadll A11 ladind ) Sady

13

oLl o LT QLY jSe i Al 25k ) e

14

Aslatl lail) il gl adind i Jigas

15

-hadiall Gl yall Lgardind Al @bkl Adn e sy

16

bl b Eiaall @k dan e iy

17

dakall ysn e 3<5 l dgde bl @il Aasi) e sy
Y PO PO U - AR PN |

18

e

carstil) bl 8 sl s ieas

19

e Ll sl pseie o

20

ik UG Gals Sl dale ol Jle sy

21

103




GBI g (e JUbY) () il pad Agall gadll a0 558l (g 50 ) A3 gal) A jlas da 2

Adyial) agilialy sl A JULY) AL o Jaaly | 22

carstil) DA JURYT G A dl) 35l slelye e fiay | 23

Y ool apgis chlaa) by e o | 24

oo len S JULY (st i o S e Biay | 25| paskdd

sl e Jsn ol ) Jaall hys B S0 | 26

Aaal) Gt el 3laly Jagh | 27

ccamally 3l Tl Aoy Al Aadil ais o Sy | 28

il e bbies s s gle Hins | 29

LA Tl ae sy A1 JULY) et s Jeas | 30

JULY) 45y (e A8y e b Cagisll Lpaal S g | 31
P

ol 48)e adawl Gsmgc_uajs gy ol ypdi LTRY 32

Lozl o U A adan 46K ) Seas | 33

(Y (st

k) el o aeliy IS8 alal) Rl mlat gad jady | 34| el
day
il

Aeld Jals JubYl sl cidy L JS zha) sad Jgas | 35
ARSI bLad

Al adan bl Juadly a5 | 36

alaiil 3l e g MY (e S i) adlgar gy | 37
iga sl A

LYY 5ae buay Agdad) Ll lals pladi) e Biay | 38

b ASLaa) Gadat a5 A1 JWY) 2l e leud (2) Gale

Qg days Lag ) anl ad)
dala Le 1
fals Sl 2
iala BHAYRIRT 3
dala Ladsall e 4

104




Al i) puga dana 3,0 2021 e 47 2al) 43 alaall ) daals Alaa
iala ol 5
Lals ) e 6
Lals s 7
Lals e 8
dals A Y J guadl) 9
LasSs L [3gen i e lua 10
Lasla TB s [l Do 11
ZEVPLEN sl Jelia 12
Lala el [ e Jls 13

105




CRBI Aga g ¢ JUBY) (Al ) il pal Agal) salll pent o9l (g g0 ) 4D gal) A jlas Ao 0

106



dise gal 1yl Alssly lasille o deimolllagiall

il yadioll

2021-2020 : bl plal)

daala — Al A8 sl e Ll bl Al
(Bl
Jara dlas : giSal il
doasyall dallly sailoll

= olelall G de oot digall bl (i Adpra ) Auhall Ciag
Ligall Lagrall (o 4D dijeag csleny paes Sibbilae & sl Cijladl
Lalall Cijliaall 8 Cplalall G 300 Adpaa ) i LS cagaal )l 3lasily
pan s gl il By o alel) Japall iy )l 3lasly digall Jagiuall b
ual) il aa)lid) a8 daldll Cladll e Sle (115) 4yl die
olie agile Gias leng Gaes gilkilae b aldl) Cijlad) (o 52 guaidl)
lagilis Laghaa (o (Biaill aey @llag LAl A3 (uliay dyigall Lo grcall

V) bl Y Al el g

i) Tagrall (e Unusgia (osiuse ualall Cijlaall 3 (skelall elliay -1
ALaly gl Jasioall (py ddloan) A0 b Alla Akl ) Al apag2
sleng Jaes ddailas g aldll CGijladdl 3 cplalall gl )5l

ylad) 8 palalal) Gla gy Glaiigia (o Adlaa) A I3 3558 352673
5 Clalall il alall Jagall Lsdy 4 el Jagaaall (ul e 8 4alal
e dadal) Dl

107




Cr 38 5 g B Aaldl) Gijlaal) (B Cplalal) (pa dle gl ) AN JASL WiBdle 5 duigal) b gial)
&) _adall

Cijlad) 3 cplalall sy cillaassie (o Ailas) AV b 35,8 25254
Cijlaall b Cplalall mllial alell Jagall Tasy LAl 3ad) Gulbe e alal
Lo el cDlagall (553 dualal)

= oalalad) layy Gl wgie o Aflan) AN GI3 (3958 34a5 p2e5
sl il iy Lied) bl (ulie e dalsll Cijladl)

sl i By )l Sa) e e Aalall Gijladl

Aalal) Cajlad) b ¢pslalall ¢ L Ma3 ciigall Lagal) sAgalidal) cilals)

108




Professional Pressures and Its Relationship
with decision-making in a Sample of
Workers at private Banks in the Light of a
Number of Variables

year 2020-2021

Abstract
The study aimed to determine the level of Professional pressures of
Workers at the Private Banks in the province of Homs and Hama, and to
determine the relationship between Professional pressures and Make
decision have also sought to know the differences between Workers at the
Private Banks in the Professional pressures and Make decision depending
on the qualified scientificc and according to the variable of Gender. and
volume of the sample (115) Workers at the Private Banks « were selected in
a manner intended sample of Private Banks in the province of Homs and
Hama:« and the dish they measure Professional pressures¢ and the measure
of the Make decision and after verifying of validity and reliability
The study found the following results:
1 - has Workers at the Private Banks average level of Professional
pressures.
2 - There is a negative correlation statistically significant difference
between the Professional pressures and Make decision among Workers at
the Private Banks in the province of Homs and Hama.
3 - The presence of statistically significant differences between the mean
scores Workers at the Private Banks in the scale depending on the
Professional pressures for the benefit of qualified science Workers with
minimum qualifications.
4 - The presence of statistically significant differences between the mean
scores of Workers at the Private Banks on a scale of Make decision
depending on the qualification for the benefit of science Workers with
higher qualifications.
5- There weren't statistical significant differences in the mean of Workers
at the Private Banks grades on the scale of Professional pressures:
according to the variable of Gender.
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6-There weren't statistical significant differences in the mean of Workers at
the Private Banks grades on the scale of Make decision« according to the
variable of Gender.

Key words: Professional pressures. Make decision. Workers at the Private
Banks.
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