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The degree of practicing organizational conflict
management and its relationship to job satisfaction among
a sample of secondary school teachers in the countryside of

Damascus

2Adriana al- Asper

Abstract

The aim of the research is to determine the degree of organizational
conflict from the point of view of teachers of general secondary
education in the city of Al-Qutayfah. And clarifying the
relationship between the practice of organizational conflict and job
satisfaction from the viewpoint of teachers of general secondary
education in the city of Al-Qutayfah, and identifying the
differences in practicing organizational conflict according to the
variables (gender, educational qualification, years of experience).
To achieve the goal of the research, the researcher prepared the
research tools consisting of the organizational conflict management
questionnaire and the job satisfaction questionnaire. The tools were
applied to a sample of (93) male and female teachers of the city of
Al-Qutayfah in the governorate of Damascus countryside for the
second semester of the academic year 2021-2022.

The results showed that the degree of practice of organizational
conflict management is low. The results also showed that there
were no statistically significant differences in the degree of
practicing organizational conflict management according to the
variables (gender, educational qualification, years of experience).

Keywords: organizational conflict management, job satisfaction.

2 Master of Psychological Counseling, Faculty of Education, Damascus
University
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Analysis of the content of the biology and
environment book for the first secondary grade in
the light of reflective thinking skills

Abstract

The study sought to analyze the content of the biology and
environment book for the first secondary grade in the light of
reflective thinking skills. The main skills are visual vision,
detecting inaccuracies, reaching conclusions, giving convincing
explanations, and developing appropriate solutions. The study
found that the number of reflective thinking skills available in the
biology and environment book for the first secondary grade was
1064, meaning that it was taken into account to an acceptable
degree, However, these skills were represented in unbalanced
proportions. The first was the skill of visual vision with a
frequency of 311 out of 1064 occurrences, and at a rate of
29.22%, then secondly the skill of reaching conclusions with a
frequency of 263 out of 1064, with a rate of 24.71%, and then
thirdly the skill of giving convincing explanations by repetition It
Is 240 out of 1064, or 22.55%. Then the skill of developing
appropriate solutions with a frequency of 167 out of 1064, and a
rate of 15.69%, then the skill of detecting inaccuracies with a
frequency of 83 out of 1064, and a rate of 7.8%, finally. The
results showed the variation in care of the distribution according
to the main skills, as well as according to the components of the
main skill from sub-skills, as well as according to the
arrangement of these skills according to the units of the book,
and based on the foregoing, the examiner recommends
reconsidering the distribution of the main and sub-skills in the
light of reflective thinking skills.

Keywords: content analysis, biology and environment, reflective
thinking.
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The prof in the Department of
Comparative Education

Prepared by: The student: Enas Maya

Summary of the study in Arabic
The study aimed to identify the reality of the professional
performance of the employees of the Directorate of Education of
Damascus Governorate from the point of view of the administrative
leaders in it according to the variables of gender, years of service
and scientific qualification, the study followed the descriptive
analytical approach, and used the questionnaire as a tool to collect
data, and the sample consisted of all the educational mentors and
specialists in the Directorate of Education of Damascus Governorate
.(62) directed
The study reached a set of results, the most important of which
:were
1-The reality of the professional performance of the employees in
the Directorate of Education in Damascus Governorate from the
point of view of the administrative leaders in it was to a small
.degree
2-There are statistically significant differences between the average
scores of the responses of the study sample to the questionnaire of
the reality of the professional performance of workers in Damascus
governorate attributed to the gender variable in favor of males
3-There are statistically significant differences between the average
scores of the responses of the study sample to the questionnaire of
the reality of the professional performance of workers in Damascus
governorate attributed to the variable years of service in favor of
workers with service from 5 to 10 years and workers with service
more than 10 years
4-There are statistically significant differences between the average
scores of the responses of the study sample to the questionnaire of
the reality of the professional performance of workers in Damascus
governorate attributed to the variable of scientific qualification in
favor of those with a university degree and postgraduate degrees
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The degree of applying the administrative
accountability on the administrative leaders in the
Ministry of Education from the point of view of its

employees

Abstract

The study aimed to define the degree of applying the administrative
accountability on the administrative leaders in the Ministry of
Education from the point of view of its employees according to the
variables of: gender, years' service and educational qualification
followed the Descriptive Analytical Approach.

The sample of the study consists of 290 employees in the
directorates of Ministry of Education. A survey of 26 items is used
as a tool to collect data.

The most important results of the study:

e To define the degree of applying the administrative
accountability on the administrative leaders in the Ministry
of Education from the point of view of its employees and this
was on average.

e There are statistical significant differences among the sample
members responses about the survey concerning the degree
of applying the administrative accountability and this was
according to the variable of gender and it was for male
interest.

e There are statistical significant differences among the sample
members responses about the survey concerning the reality
of applying the administrative accountability according to the
variable of years' service and it was for the interest of those
who have less than five years.

e There are no statistical significant differences among the
sample members responses about the survey and this was
according to the variable of educational qualification.

Key words: the degree of applying, administrative
accountability, employees
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The degree to which teachers of the first cycle of
basic education possess the skills of the gamification
strategy and the obstacles to its use

Abstract

The aim of the research is to know the degree to which
teachers of the first cycle of basic education possess the skills of the
gamification strategy and the obstacles to their use, and the
differences are known according to the variables of gender,
experience and academic qualification. Of (50) male and female
teachers in the governorate of Damascus, the questionnaire
consisted of 5 axes and a pentagonal scale. The first axis relates to
the skill of analysis, the second axis to the skill of design, the third
axis to the skill of implementation, the fourth axis is the evaluation
skill, and the fifth axis relates to the obstacles of the gamification
strateg.

The results of the research indicated that the degree of
students’ possession of the skills of the gamification strategy
according to the four skills came to a medium degree, the analysis
skill came to a large degree, the design skill came to a medium
degree, the implementation skill came to a medium degree, and the
assessment skill came to a medium degree. Infrastructure has a high
cost and is not commensurate with the density of students in the
classroom more frequently. The results also showed that there are
statistically significant differences between the averages of teachers’
answers to the questionnaire due to the gender variable in favor of
female teachers, and differences due to the educational qualification
variable in favor of teachers who hold diplomas and statistically
significant differences It is attributed to the variable of following
courses, which is in favor of teachers who have followed training
courses, and statistically significant differences are attributed to the
variable of experience, which is in favor of teachers who have 10
years of experience and more

Keywords: degree of possession, gamification strategy.
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