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Analytical Study of Business Process
Management Tools

Eng. Rowa AL-Raee Dr. Aleda
Esber

Abstract

Over the last decade, processes have become an important asset
for daily life in organizations. Business are working to grow
process maturity of organizations to increase employee productivity
improve information management to increase competitiveness,
reduce costs and adapt to dynamic market and legal situations.
Causes a growing demand for information technology to meet
business expectations. The answer to these needs is Business
Process Management. Nowadays, more and more industrial
organizations are modeling their business processes and
implementing business process management systems for automate
tasks and improve their execution parameters. Therefore, it is very
important to choose a suitable business process management
system Given the underlying environment that a customer might
have and their limitations, there is no standard methodology that

can help in the selection of the most appropriate solution. This
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paper therefore highlights criteria developed by the authors to
compare BPMS tools. The article focuses on comparing some of

the most popular free open source tools.

Keywords: Business Process Management Systems, Tools, Open

Source Software, Business process.
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