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The role of proactivity and creativity of working women in
Improving services provided in health centers from the
point of view of beneficiaries (a field study in Latakia

Governorate)

Dr. Nisreen Taha *

Abstract

The research deals with studying the proactive role and creativity
of working women in improving the performance of health
institutions, which affects the ability to grow and continue, in light of
the expansion of health institutions in their activities and operations
to provide the best services, and the role of women must be essential
and pivotal, and their importance lies in their influential role to raise
the efficiency of health institutions. The aim of the research is to
identify the creativity and proactivity of working women and their
role in improving the reality of health services provided in health
centers in Latakia Governorate. The research adopted the descriptive
analytical approach, 385 questionnaires were distributed, 377
questionnaires were recovered, 7 questionnaires were rejected for
incomplete answers, and the final number subject to analysis reached
370, appropriate statistical methods were used, to reach
recommendations, the most important of which are: Attention to
training, developing creative skills and building proactive
capabilities, emphasizing support for distinguished and creative ideas
to solve problems.

Keywords: working women, proactive, creativity, health services,
and health centers.

* PhD - Department of Sociology - Faculty of Arts and Humanities -
Tishreen University - Lattakia - Syria. Nisreen.taha@tishreen.edu.sy
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