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The academic specialized accreditation from the
perspective of the TQM: From the point of view of Al
Baath University Deans

Abstract:
This study aims to discover the opinions of the faculties' deans

at Al Baath University about applying the academic and
specialized accreditation. The study also tries to point out the
measurements of applying the Total Quality Management
(TQM) principles at Al Baath University along with their
characteristics and phases. Moreover, the present study
explores the degree of availability of the academic and
specialised accreditation standards at Al Baath University
depending on TQM dimensions. To accomplish this, the
researcher used field methodology and counted on
questionnaires as a tool for data collection. The study
concluded that there are semantic differences among the deans'
opinions, in terms of the scientific degree, concerning the
academic programs, the specialised curricula, the novelty of
these curricula, the scientific production, the academic training
as well as the evaluation of programs. The study also finds a
positive and semantic correlation between the academic
accreditation and the TQM. Depending on all of this, the

researcher recommends (a) to reinforce the quality of academic
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performance at Al Baath University through applying the
academic accreditation standards in its faculties, (b) to
encourage the awareness of the idea of the quality education at
university's senior management and its importance in
deepening the total quality concepts, and (c) to give a good
interest in spreading the quality education amongst the workers

in the university's faculties.

Keywords: Specialized academic accreditation, Total quality
management TQM
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