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The impact of the application of the
concept of e-government on the principle
of continuity of public utilities

Abstract;

The concept of e-government is one of the modern concepts that
reflects the efforts of governments through its application to
reinvent themselves in order to perform their tasks effectively in
line with the rapid development of communication systems and
networks and the technological revolution taking place, which
necessitated government departments to benefit from technological
progress in their dealings with individuals in an appropriate
manner. It achieves facilitation in procedures and upgrading the
efficiency of performance. The application of the concept of e-
government is a! radical transformation in the ways in which states
follow to manage their administrative bodies and public utilities,
which represent the positive aspect of the state and through which
the state intervenes directly and indirectly to satisfy the general
needs of the masses. Its work is governed by common principles,
the most important of which are business continuity principle The
public utility regularly and steadily, which manifested the impact of
the application of the concept of e-government by emphasizing it
clearly, through the electronic method of work and making public
utility services provided through electronic service portals that
provide their services on the Internet 24 hours a day, in a way that
the individual can obtain the attached service or Official
information to be informed of the law or procedures that he seeks at
any time he wants.
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