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The effectiveness of information
technologies on the performance of
employees in government ministries

summary

Government institutions, as well as organizations, live in a technological era
whose main characteristic is rapid development, where technology plays a
decisive role in improving efficiency and developing the job performance of
workers in the country, as this matter relates to the technological framework
that includes the systems, devices and software that institutions use to
organize and facilitate their work, and in this context it is important to
understand The impact of the technological landscape on job performance is
a vital matter for managers and strategic planners in order to achieve
competitive superiority and success in the sector’s work environment. The
technological landscape is also considered the framework that determines
how and how technology is used in public institutions in a way that is
consistent with their operations and objectives.

The role and importance of communication and information technology has
increased with the increasing and expanding influence of knowledge and
information in the work of employees in government institutions in
developed countries. New information systems have emerged based on the
use of electronic devices, computers, and advanced communications
networks within the administrative apparatus of government ministries. The
developments taking place in the field of communication and information
technology, especially computers. Specifically, it has become rapid and
requires continuous follow-up and keeping up with public administrations, as
researchers believe that introducing communication and information
technology into the work of government institutions will have a significant
impact on the effectiveness of job performance within them by shifting from
the old, slow methods to more modern and faster technological methods,
which leads to The end goal is to form a positive image for itself that is
reflected and represented by the satisfactory output of the work entrusted to
it. Administrations in many Arab countries, including the Syrian Arab
Republic, have benefited from the opportunities provided by communication
and information technology in the field of work of ministries and
administrative agencies.

Keywords: electronic management, Arab countries, the Syrian Arab
Republic, employee.
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