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The role of e-government in streamlining

administrative procedures

Abstract:

The rapid developments in the world in all areas have
resulted, in particular, in the area of information and
Communications are many challenges for societies that have placed
the burden on management to prepare for a change in methods.
Through the transition from traditional to e-government, this reflects
directly on performance. The e-government model offers many
opportunities for success, clarity and accuracy, in service delivery
and transaction delivery. The shift towards e-government has
become a global trend. Encourages the adoption of electronic
service systems, the transition to e-government has gone through a

number of stages, These resulted in a lot of positives and some
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negatives that could not lead to a reluctance to implement e-

government.

Most States, including Syria, have recognized the crucial
importance of creating electronic governments. Since they do not
only provide services to citizens from the pace of service delivery,
accuracy in service delivery, geographic expansion to the entire
country, etc. It has a key role to play in advancing progress and
strengthening the economy Contributing to job creation. The world
has therefore begun to shift towards e-government to provide the

best services to their people.

Key word:

e-government — administrative procedures.
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