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International consumer protection in smart contracts

Abstract

The international contractual environment is undergoing a radical
transformation in contract formation, driven by the blockchain revolution and
artificial intelligence. This has given rise to what are known as smart contracts,
or Al contracts, which are computer programs that automatically execute
contract terms when predefined conditions are met. This research, therefore,
addresses consumer protection in international smart contracts, a legal issue
that has emerged from rapid technological advancements and the increasing
reliance on cross-border smart transactions. Despite the speed and high
transparency of this contractual method, it has produced many problems in the
legal arena and posed significant challenges to consumer protection rules, as
the consumer is the weaker party in these contracts.

The study concluded that there is a clear legislative gap at the
international level regarding consumer protection in these contracts, depriving
consumers of some of their fundamental rights. It recommended the necessity
of international intervention through the development of legal instruments that
establish the necessary controls to regulate consumer protection on digital
platforms.

Keywords: Consumer, smart contracts, artificial intelligence.
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