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Identifying the Factors Affecting the
Decision to Refer to Pediatric Dentists in
Damascus by General Dentist

Abstract

Background And Aim: The aim of the study is to determine the
factors affecting the decision to refer to pediatric dentists among a

group of general dentists in the city of Damascus.

Material and Method: This descriptive study was performed on
221 general dentists. Data were collected by a questionnaire. A
questionnaire including special dentist questions and others about
treatment pediatric patients was distributed among GDPs. Data
analyzed with Kolmogorov—smirnov test and Kruskal Wallis test

using Spss.

Results: patient cooperation was considered the most frequently
factor (66.1% very important) in making a decision to refer the
case, followed by patient with special needs (59.3%), age patient
(40.7%). In addition, there are statistically significant differences in
the impact of the referral decision according to the age group of

general dentists.
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Conclusion: This survey showed that many dentists in Damascus
city had a positive attitude toward referral system. In addition, the
most important factor when referring a patient is the degree of

patient cooperation.

Words: Pediatric Dentistry, Behavioral management, Reasons for Referral.
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