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Assessment of Health Institute Students' information

regarding the Triage Process

Abstract

This study aimed to assess the level of knowledge among students at the Health
Technical Institute regarding the triage process, utilizing a descriptive cross-
sectional design. The sample comprised (100) male and female students, and
data were collected via an electronic questionnaire. The tool's validity was
verified through review by five expert arbitrators, and its reliability was
established with a Cronbach's alpha coefficient of (0.80). The questionnaire
consisted of three main sections, each containing (15) items, addressing
theoretical knowledge, practical practices, and perceived barriers.

The results demonstrated that (70%) of the students had not received any
specialized triage training. The highest rate of correct responses was recorded
for the statement "Airway assessment is the first step™ (76%), whereas
significant knowledge gaps emerged elsewhere; the incorrect response rates
reached (59%) regarding "Triage is the physician's responsibility, not the
nurse's,” (51%) regarding the actual levels of the CTAS scale (with students
believing it had only 3 levels), and (55%) regarding the mistaken belief that
the primary goal of triage is to expedite admission for all patients irrespective
of their condition. Furthermore, the findings revealed a critical practical gap,
as (36%) of the students reported that they "never" use a standardized triage
system. Regarding obstacles, "lack of continuous training" ranked first with an
agreement rate of (72%).
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The study concluded that notable cognitive and practical deficiencies exist,
necessitating the integration of simulation-based practical training into the
curricula and the provision of continuous professional development programs.
It is important to acknowledge the study's limitations, particularly the
relatively small sample size and its confinement to a single health institute,
which restricts the generalizability of the findings to broader populations.

Keywords: Knowledge, Health Institute Students, Triage.
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