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Applying some statistical quality control tools in the
Communications Directorate in Homs Governorate

Youssef Roaa*, Ali Qabwi **, Taher Qaddar***

Key

Abstract wor

ds:

Today, quality has become an important competitive weapon Qﬁ;‘

that no directorate or contemporary institution can face the | g
challenges posed by the current of globalization without | stica
arming it, and whether that institution is a production '
directorate or a service institution, it must pay attention to the Qual

it
issue of quality by placing it at the top of its priorities, so that Coln){
It is able to withstand the global competition that is increasing rol
.day by day | To°

In this research, we shed light on some statistical quality | pire
control tools and their application in the Communications | ctora
Directorate in Homs Governorate, using the SPSS statistical |
program, with the aim of identifying the most important | -,
problems and challenges facing the Communications | muni
.Directorate, analyzing them and improving their quality | catio
Solutions and proposals have been developed for the |sr?isk'

possibility of reaching a quality control system in the awa

Communications Directorate in Homs Governorate. Diag
ram,
Paret
0
Diagram.
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